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Specialists in making  
data intelligent

Sis.Ter® has a single mission: to bring innovation into the sphere of geospatial computerised applica-
tions through consulting and services, above all in geospatial information technology and the visu-
alisation of information. The company offers consulting, design, research and training services in the 
field of geomatics and Decision Support Systems, in issues related to knowledge management whose 
application lies predominantly in the management of assets and territorial analysis.
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ABOUT US

Sis.Ter® has spent more than 15 years working in the 
field of geospatial solutions in order that the territory 
may be understood, analysed and monitored. Innovation 
and the integration of skills and technologies led to the 
founding of GeoSmartLAB (Research Laboratory of Geo-
graphic Information Science and Technology and Smart 
Cities) a member of MIUR and accredited by the Emilia-
Romagna High Technology Network.

Sis.Ter® recognised an opportunity to give its expertise 
in geomarketing, as reflected in its acquisition of the  
Infocommercio.it portal.
Sis.Ter® also manages the UDM Urban Design Magazine, 
a scientific journal publication on topics related to corre-
lations and applications between technology and the city.

A single group, many vocations
With a view to 360-degree management of the territory, 
Sis.Ter® became involved in UP Urban Planning srl: an in-
novative engineering start-up that provides high technol-
ogy services in the context of town and country planning 
and architectural regeneration. 
UP works in integrated planning, monitoring and main-
tenance.

S u p p o r t  &  G o v e r n a n c e

Design and research in geographic 
science and technologies and deci-
sion support tools.

Sis.Ter ®

GeoSmartLAB

UDM Urban
Design Magazine UP 

Urban Planning

Infocommercio

infocommercio.it TM

Sis.Ter is certified Unioncamere like 
Technology Transfer Center 4.0.

Sis.Ter through its own laboratory (Geo-
Smart.Lab) is cofounder of the high tech-
nology network Emilia-Romagna Clust-ER 
(BUILD, AGRIFOOD and INNOVATE).

+39 0542 361550 sister@sis-ter.it www.sis-ter.it
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VISION & MISSION

Sis.Ter® is a place where people can valorize their skills, realizing themselves and working 
for well-being of others through visions, tools and solutions that can improve life’s qual-
ity starting from knowledge on how to understand and valorize reality. The challenge is 
to innovate continuously places in the wake of tradition, for a sustainable development 
of cities and different realities that operate there. Sis.Ter®’s mission is living innovation 
offering consulting, research and services in the field of new applied technologies, with 
particular care to Data and Knowledge management and ability to synthesize and display 
information.

Interdisciplinarity

Through people with interdisciplinary training and continuous 
updating we can guarantee a high level of professionalism. Our IT 
personnel are EUCIP certified.

Quality to ensure value

Solutions provided must be perceived by clients as drivers of val-
ue creation, being as measurable as possible (best performance, 
savings in operating costs, data quality).

Why Sis.Ter  ®
SIS.TER® IN THE CLUST-ER
EMILIA ROMAGNA

Sis.Ter® is certified ISO 9001 and ISO 27001. It is member of Emilia-Romagna Clust-ER 
for three sectors BUILD (building and construction), AGRIFOOD (food and agriculture) 
and INNOVATE (services innovation). Sis.Ter® has a partnership agreement with the 
German company Barthauer Gmbh, and the Canadian company DBX GeoMatics inc.
It is a host company for ClimateKIC and Science Without Frontiers, periodically hosting 
graduates and researchers from Italian and international universities.
Sis.Ter® has a framework agreement for joint applied research, higher education and 
technology transfer with the Department of Computer Science and Engineering at the 
University of Bologna.

Sis.Ter® company profile
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THE VALUE OF PEOPLE

Sis.Ter® srl’s business is inspired by the 
most scrupulous respect for the rules of 
procedure, the rules of fair competition, 
good technical and administrative prac-
tices and the principles and regulations 
contained in the Code of Ethics.

An ethical code for growth in the 
right perspective

Different professionalisms 
for a single goal

Sis.Ter®'s business, both in relation to pro-
viding services and developing solutions 
for our clients, relies on people whose 
professionalism is regarded as a precious 
asset to be maintained over time.

Customer service and support play an in-
tegral role in our business operations, to 
ensure our products are always used to 
their full potential.

Maintenance and 
assistance

The Ethical Code establishes reference 
standards and rules of conduct to guide 
the behaviour and activities of those who 
work for Sis.Ter®, be they directors, em-
ployees or collaborators.

Sis.Ter® is ISO 9001 and 
ISO / IEC 27001 certified 

+39 0542 361550 sister@sis-ter.it www.sis-ter.it
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From Data to 
Governance:
CityOmnisTM

Data sharing platform

CityData

CITYOMNIS

DASHBOARD

DEVICE

Sis.Ter® company profile
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CityOmnis™ is a technological platform which, through the collection and processing of 
data and information, enables every aspect of an urban context development cycle to 
be monitored, analysed and managed.  With CityOmnis™, it is possible to oversee each 
global aspect of development and to ensure the necessary indicators for managing and 
scheduling current and future interventions are always at hand. A structural view of dif-
ferent phenomena that intersect the analytical information on each single aspect: from 
territoriality to urban development, and from asset management to citizenship.

YOUR TERRITORY, ON EVERY LEVEL

1
Any object, from a single building to an entire city implies a series of informa-
tion that can be collected, processed and ultimately organised so as to obtain 
a global mapping of each phenomenon.

URBAN LAND

2
Relationship networks, connections, people flow: these are all pieces of information 
that determine the life of the city. Understanding these dynamics is to understand 
economic flow in its various contexts and to manage investments in the territory.

URBAN LIFE

3
Continuous monitoring of energy supply networks, water pipelines and tech-
nological networks in the city’s underground: with CityOmnisTM it is possible to 
manage maintenance on every level.

UNDERGROUND

Acquisition
Summary
Elaboration

TM

CityOmnis™ has various interchange systems, including an API-REST system for both visualising and writing data through which it is possible to interface with other solutions 
and create APP specifications in the various areas. Through CityOmnis™, a data mashup ecosystem was created for territorial governance and public administration: a full-scale 
Data Sharing Platform for evaluating and using available information, oriented to Public Administrations and which adheres to INSPIRE directives, the Digital Administration 
Code, and the publication of OPEN DATA.
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Areas of 
Action

Sis.Ter® has partnered numerous projects, 
from public to private administration, to 
utilities companies

From PA to private, from land reclamation associa-
tions to financial institutions: Sis.Ter® srl’s strength 
lies in giving their expertise based on the client's 
objective. Whether this means setting up a central 
maintenance system to monitor and detect faults, or 
simply put your business into operation, Sis.Ter® will 
find the best solutions.

Public 
Administrations

Governance dashboards, 
asset tracking and control 
systems, concepts for 
sustainable development, 
etc.

1
Utilities 
Sector

Network management and 
control, the organisation 
and monitoring of faults 
and maintenance, auto-
mated supplier contact 
systems, network controls, 
etc.

2
Private 
Companies 

Geomarketing to de-
sign business strategies, 
precise monitoring of real 
estate assets, space and 
security system optimisa-
tion, etc.

3
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Case 
histories For the Consorzio di Bonifica Renana, Sis.Ter® cre-

ated the Virtuoso Acqua System, a performance 
management simulation for the purposes of classi-
fying and defining roles, innovative solutions from 
TLR and sensors for monitoring levels of humidity in 
the soil, optimisation solutions and tracking means, 
hydrogenation management, Irrinet bidirectional 
interface etc.
Sis.Ter® has conducted a water requirement analysis 
for the Consorzio AMI and for the Regione del Vene-
to and several studies on the use of agrochemicals.

SOME OF OUR CLIENTS

Consorzio della 

Bonifica Renana

Consorzio AMI

Regione Veneto

PRODUCTS: Acqua virtuosa, Analysis

20,000 hectares monitored
342,000 hectares managed 

2,000 km of canals
30 million m3 of water provided

500 users 
500,000 light points 
managed 

170 municipalities involved 
4,000 km of infrastructure 
(fibre)

SOME OF OUR CLIENTS

Hera Luce

AcegasApsAmga

Acantho

IREN Emilia

PRODUCTS: Citylight, CityNet, Hera Dashboard

UTILITIES AGRICULTURE

Citylight, a system for managing public lighting, was 
adopted by Heraluce and AcegasApsAmga. CityNET, 
a system for managing telecommunication net-
works, was chosen by Acantho spa. For these cli-
ents, Sis.Ter® and UP have completed over 100 pro-
jects, 150 field surveys and verifications including 
IREN clients in Emilia-Romagna.  

For Hera, Sis.Ter® developed a city 
dashboard which went on to won the 
2017 SMAU Award in Bologna for its in-
novative city management system.

sister@sis-ter.it www.sis-ter.it
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Case 
histories

For their client, the IF Imola Faenza Tourism Company, Sis.
Ter® created GeoIF, a multi-lingual mobile application sys-
tem for IoS and Android which integrates information and 
accompanies tourists as they navigate the city, outdoor 
places and trails with Augmented Reality applications and 
much more. It is aimed at experiencing, learning about 
and enhancing the territory’s historical-artistic and natu-
ral heritage, facilitating a circular economy in the tourism 
sector. With San Leo’s municipality has been realized an 
AR (augmented reality) project that allows tourists to dive 
into San Leo’s history through a famous Vasari’s paint.

over 100 levels of information 
processed

SOME OF OUR CLIENTS

Regione Veneto

PRODUCTS: GeoIF,  Sustainable Tourism 
Analysis 

CULTURAL HERITAGE 
AND TOURISMHEALTH

Sis.Ter® has developed a geomarketing system based 
on Big Data for analysing competition in order to 
gain a greater understanding of the territory’s po-
tential (catchment areas, investment dynamics, and 
much more).

Through www.infocommercio.it it is pos-
sible to carry out analysis on different 
Countries in addition to Italy.

SOME OF OUR CLIENTS

Deloitte

REAG

PRODUCTS: Infocommercio, 
Analysis on Demand

GEOMARKETING

over 5,000 newsletters
sent per month

BNP Paribas

Conbipel

Studio Conte

AEPI

IF Imola-Faenza 
Tourism Company Comune di San Leo

Comprensorio 
Trigno Sinello

Sis.Ter® company profile
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More than 150 municipalities use Sis.Ter® systems 
for land management (SUE, Urban Planning, Land 
Registry etc.).
Sis.Ter® has built a data sharing ecosystem called 
City-Data that integrates miscellaneous information 
onto a system (open and otherwise) in the context 
of data strategy for PAL.
For the municipality of Bologna, we created a model 
and system for monitoring urban obsolescence that 
uses the municipality’s open data.

over 400 users
over 500 correlated data sets

SOME OF OUR CLIENTS

Comune di Bologna e 
di Ravenna

Consorzio AMI

PRODUCTS: CityOmnis™ (SUE, Urbanism, 
Land Registry), CityData, Obsolescence Model

PAL

Sis.Ter® created a model and service to understand 
the PM10 of each address in the area of Emilia-
Romagna, for example measurements by drones of 
landfills and sites to be monitored.
With UNIBO, it is implementing a model and service 
to monitor threats to the territory (satellite moni-
toring of heat variations, satellite monitoring of 
flood risk areas, etc.).

over 1,400,000 virtual 
monitoring cells

SOME OF OUR CLIENTS

S2A

Consorzio AMI

PRODUCTS: Critical Relief 
Systems

ENVIRONMENT

Sis.Ter® manages urban assets such as property 
and facility companies. Sis.Ter® has developed so-
lutions to manage urban assets such as greenery, 
real estate, cemeteries, roads, signposts. The man-
agement system also includes solutions for mainte-
nance linked to an automated system for scheduling 
and sending text messages or emails.
Tool for the systematised management of procure-
ments and efficiency tools.

40,000 km of roads
over 10,000 trees managed

over 5,000 reports/year managed
over 1,000 real estate units

SOME OF OUR CLIENTS

PAL

Area Blu

PRODUCTS: CityOmnis™ (real estate, 
cemeteries, roads, signposts)

SERVICES

Sercoop

Comprensorio 
Trigno Sinello

Provincia di
Udine

+39 0542 361550 sister@sis-ter.it www.sis-ter.it
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Case 
histories

HEALTH

Sis.Ter® helps to care for the green economy. Fol-
lowing numerous studies, it has created a model to 
understand the potential of mini wind turbines. For 
Heraluce, Sis.Ter® developed an efficiency simula-
tion system called Energy Manager and also carried 
a research project to develop a decision support tool 
with UniBO (University of Bologna) to be used in de-
fining PAES (action plans for sustainable energy).

Sis.Ter® won the GeoTherm Award for its 
analysis of the potential of low-enthalpy 
geothermal energy.

SOME OF OUR CLIENTS

Bryo

Hera Luce

PRODUCTS: Energy manager, Analysis

ENERGY

over 500,000 light 
points managed

AcegasApsAmga

Regione Veneto

Sis.Ter® developed a property and facility manage-
ment platform for property management. By cor-
rectly managing all the different aspects (safety de-
vices, present activities, rental management system 
and rate calculation etc.) a property assessment can 
be made that does not lose value.
The system has been adopted by Hera companies, 
PAL, urban maintenance service companies, etc. 
The system is S.a.a.S. accessible via web. 

over 1,000 buildings 
managed 

SOME OF OUR CLIENTS

Hera

PAL

PRODUCTS: Information Asset 
Management Platform

MANAGEMENT

Sercoop

Consorzio AMI

Circular data strategy model

Sis.Ter® company profile
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Circular data strategy model

+39 0542 361550 sister@sis-ter.it www.sis-ter.it
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The laboratory 
and UP
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GeoSmartLAB

via Emilia 67

40026 Imola (BO)

+39 0542 361558 

www.geosmartlab.org

GeoSmartLAB:
THE RESEARCH LABORATORY

Technologies keep moving ahead, and Sis.Ter® makes sure it is always there 
at the forefront of any new research or experimentation. The Research and 
Development sector has evolved into a laboratory in its own right: the Re-
search Laboratory on Geospatial Sciences and Technologies and Smart Cit-
ies: GeoSmartLAB. As of 2014, GeoSmartLAB has been registered with the 
National Research Registry Office (certification code 61807HTP) run by the 
Ministry of Education. GeoSmartLAB is accredited by the Emilia-Romagna 
Region High Technology Network and works with the Department of Com-
puter Engineering UNIBO on applied research, technology transfer and 
higher education. The GeoSmartLAB laboratory has been party to founding 
three cluster associations in the field of agro-food, constructions and in-
novative services.

Via Emilia 67

40026 Imola (BO)

+39 0542 361569

www.up-start.it

UP Urban Planning:
INNOVATIVE START UP 

Up Urban Planning srl is an innovative start-up company providing high-
tech services in integrated urban planning, monitoring and maintenance 
of heritage and infrastructure. 

UP Urban Planning srl’s aim is a new eco-urbanism where technological 
innovation, economy and ecology converge in order that sustainability be-
comes driving force for rethinking our cities and creating new job oppor-
tunities.

UP Urban Planning

+39 0542 361550 sister@sis-ter.it www.sis-ter.it
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via Emilia 69,

40026 Imola (BO), Italy

Sis.Ter ®  srl

www.sis-ter.it
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